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Major 
Subjects

Aaron, Richard I. "Utah Ombudsman: The American Proposals" 1 Utah Law Review (1) 1967 32-93 United States
Ombudsmanship in Utah; ombudsmanship in 
America; establishment of ombudsman offices

Abraham, Henry J. "A People's Watchdog Against Abuse of Power" 2 Public Administration Review (20.3) Summer 1960 152-157 United States

Protecting citizens from abuse of governmental 
power; government oversight; Parliamentary 
Commissioner; ombudsmanship in Denmark

Unknown "Academic Ombudsman Appointed" 3 School and Society (96) Feb. 3, 1968 62 United States
Campus ombudsmen; Michigan State University 
ombudsman

Acevedo, Lucio Cabrera
"Una Forma Politica de Control Constitucional: El Comisionado del 
Parlamento en Escandinavia" 4

Boletín del Instituto de Derecho 
Comparado (14.42) Sept.-Dec. 1961 573-580 Mexico

Scandinavian Parliamentary Commissioner; 
Scandinavian ombudsmanship

Unknown "Administrative Law: The People's Watchdog" 5 Time Magazine Dec. 2, 1966 58, 60 United States

Government oversight; ombudsman for America;
administrative counsel; African-American 
grievances; National Labor Relations Board

Unknown "Against Doctors' Orders" 6 The Economist Feb. 26, 1972 27-28 Britain Health service commissioner in Britain

Aggarwal, J.P. "Procuratorship" 7 Journal of the Indian Law Institute (3) 1961 71-86 India

Procuratorship; Justitieombudsman ; Procurator 
for Civil Affairs; Procurator of Military Affairs; 
Finland 

Aikman, C.C. and R.S. Clark "Some Developments in Administrative Law (1964)" 8
New Zealand Journal of Public 
Administration (27.2) Mar. 1965 45-55 New Zealand

Administrative law; control of 
administrative action in New Zealand; 
ombudsmanship in New Zealand; ombudsman's 
jurisdiction

Aikman, C.C.  "The New Zealand Ombudsman" 9 Candian Bar Review (42) Sept. 1964 399-432 Canada
Ombudsmanship in New Zealand; Whyatt 
Report; jurisdiction and authority of ombudsmen

Alpert, Geoffrey P. "Legal Ombudsman: New Role for an Old Office" 10 Victimology (4.2) 1979 268-307 United States Legal ombudsman

Unknown "Alberta Appoints First Ombudsman" 11 Western Business and Industry (41) May 1967 12 Canada
Ombudsmanship in Edmonton; ombudsmanship 
in Alberta; ombudsman's duties

Amundson, Norman
"Negotiated Grievance Procedures in California Public Emplyment: 
Controversy and Confusion" 12 California Public Employee Relations (6) Aug. 1970 1-18 United States

Grievance procedures; collective 
bargaining; arbitration; California 

Anderman, Steven D. "The Swedish Justitieombudsman" 13
American Journal of Comparative Law 
(11.2) Spring 1962 225-238 United States

Ombudsmanship in Sweden; 
justitieombudsman ; militieombudsman ; 
purposes of and jurisdiction of Swedish 
ombudsman

Anderson, Paul "Folketingets Ombudsmand Og Den Kommunale Forvaltning" 14 Statsvetenskaplig Tidskrift (64.5) 1961 279-288 Sweden
Anderson, Paul "Om En Rigsdagens Ombudsmand" 15 Juristen 1952 49-64 Germany

Anderson, Stanley V. "Ombudsman Proposals: Stimulus to Inquiry" 16
Public Affairs Report: Bulletin of the 
Institute of Governmental Studies (7.6) 1966 United States

Ombudsman offices around the world; 
public reaction to ombudsmen; usefulness 
of the ombudsman to the government

Anderson, Stanley V. "Developing the Ombudsman's Role in Health Care Services" 17
Public Affairs Report: Bulletin of the 
Institute of Governmental Studies (15.6) Dec. 1974 1-6 United States

Health care services; ombudsmen for 
health care; mental health patients; 
potential ombudsman role in health care

Anderson, Stanley, Donald Cressey, 
and John Moore "The Prison Ombudsman" 18 The Center Magazine (8) Nov./Dec. 1975 6-10 United States

Prison ombudsman; due-process for prison
inmates; roles of ombudsmen in prisons

Anderson, Stanley V.
"Book Review of Le Pouvoir de Contrôle des Parlements Nordiques by 
H. Desfeuilles" 19

The American Journal of Comparative Law 
(22.3) Summer 1974 598 United States

Anderson, Stanley V. "The Scandinavian Ombudsman" 20 The American Scandinavian Review (52.4) Dec. 1964 403-409 United States

Scandinavian ombudsman; history of 
ombudsman concept in Scandinavia; features of 
the ombudsman office
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Anderson, Stanley V. "Review of Elements of Nordic Public Law  by Nil Herlitz" 21
Columbia Journal of Transnational Law 
(9.2) Fall 1970 458-460 United States

Anderson, Stanley V.
"Complaint Department: Review of The Ombudsman: Citizens 
Defender edited by Donald C. Rowat" 22 New Republic (Vol. 153) Oct. 23, 1965 24-26 United States

Anderson, Stanley V. "Connecticut Ombudsman?" 23 Case and Comment (70.2) Apr. 1965 1-8 United States

Ombudsmanship in Connecticut; structure of 
Connecticut ombudsman proposal; 
ombudsmanship in America

Anderson, Stanley "The Ombud and Health Services" (Reprint) 24
Journal of Health and Human Resources
Administration (2.1) Aug. 1979 88-107 United States

Health care services; ombudsmen for 
health care; nursing homes; role of ombudsmen 
for health care

Anderson, Stanley

"Judging Judges: The Special Court of Complaints in Denmark (Den 
sărlige Klageret)" (Swedish reprint from the United States publication 
Political Science) 25 Särtryck ur Statsvetenskaplig (No. 2) 1980 89-98 Sweden (original United States)

Special Court of Complaints; Denmark; 
comparison of ombudsman offices in 
Sweden and Denmark; Scandinavian 
ombudsmanship

Andren, Nils
"The Swedish Office of 'Ombudsman', an Authoritative Exposition of its 
Functions and Significance" 26 Municipal Review (33.396) Dec. 1962 820-821

Ombudsmanship in Sweden; role and 
powers of ombudsmen

Andren, Nils "The Swedish Ombudsman" (Reprint) 27 The Anglo-Swedish Review May 1962 2-8 Britain

Ombudsmanship in Sweden; role and 
powers of ombudsmen; structure of Swedish 
ombudsman offices; ombudsman interaction with
legislatures

Unknown "Any Complaints?" 28 The Economist Nov. 11, 1967 599-600 Britain
Parliamentary Commissioner for Administration; 
ombudsmanship in Britain

Arnold, Richard S. "An Ombudsman for Arkansas" 29 Arkansas Law Review (21.3) Fall 1967 327-335 United States Ombudsmanship for Arkansas; People's Counsel

Arthurs, H.W. "Adjudication of Grievances" 30 Canadian Labour (13) 24-25, 33 Sept. 1968 Canada

Public Service Staff Relations Act; 
Canadian grievance procedures for federal 
employees; grievance adjudication

Ascher, Charles S. "International Search for the Citizen" 31 Public Management (52.1) Jan. 1970 19-20 United States

Municipal administrators; handling citizen 
complaints; citizen involvement in 
government

Ascher, Charles S. "The Grievance Man or Ombudsmania" 32 Public Administration Review (27.2) 1967 174-178 United States Grievance officer; general ombudsmanship
Unknown "Assembly Urges Creation, Voters Defeat Ombudsman" 33 National Civic Review (57.1) Jan. 1968 32 United States American Assembly 

Avasthi, A. "Prashasan Prahari Mandal As Ombudsman in Madhya Pradesh" 34
Indian Journal of Public Administration 
(Vol. 22) 1976 377-391 India

Grievances in India; government oversight;
Administrative Reforms Commission;
ombudsmanship in India

Baaklini, Abdo I.
"The Kuwaiti Legislature as Ombudsman: The Legislative Committee 
on Petitions and Complaints" 35 Legislative Studies Quarterly (3.2) May 1978 293-307 United States 

Kuwait Legislature; ombudsmanship in 
Kuwait; Commission on Petitions and 
Complaints; citizens' complaints

Baccigalupo, Alain  "Le Protecteur du citoyen et la société québécoise" 36
International Review of Administrative 
Sciences (Vol. 41) 1975 128-134 Belgium

Baccigalupo, Alain and Elise Groulx "Vie Administrative à l'Etranger" 37 La Revue Administrative (Vol. 25) 1972 640-646 France

Bainbridge, John "Our Far-Flung Correspondents: A Civilized Thing" 38 The New Yorker Feb. 13, 1965
136, 138, 140,
142, 146-151 United States

Justitieombudsman ; general ombudsmanship; 
ombudsmanship in Sweden; Alfred Bexelius

Baker, A.T. "Louder—the Need to Complain More" 39 Time Magazine July 3, 1972 32-33 United States 
Need for ombudsmen in America; 
ombudsmanship in America

Barrie, G.N. "The Ombudsman: Governor of the Government" 40 South African Law Journal (Vol. 87) May 1970 224-238 South Africa

British Parliamentary Commissioner; 
need of ombudsman in South Africa; 
Scandinavian ombudsmanship; ombudsmanship 
in New Zealand

Barton, Peter G. 
"Civilian Review Boards and the Handling of Complaints Against the 
Police" 41 University of Toronto Law Journal (20) 1970 448-468 Canada

Civilian review boards; complaints against
police; ombudsmanship in Canada; 
jurisdiction and authority of ombudsmen



Beardmore, Michael and Hugo Jeune "Without an Ombudsman Is Local Government Just?" 42 Freedom First Feb./Mar. 1972 24-27 India

Local government administration; 
ombudsmanship in Britain; poor administration 
by local elected authorities; ombudsmen for 
local government 

Beigbeder, Yves "L'Ombudsman Du Personnel Des Nations Unies" 42b Annuaire Francais De Droit International 1975 632-645 France

Bell, Homer H. "The 'Appeal' of a Municipal Board of Appeals" 43 Western City Magazine Nov. 1965 31-32 United States

Municipal board of appeals; ombudsmanship in 
California; ombudsmanship in America; property
issues 

Bell, Kathleen "Administrative Tribunals Since Franks" 44 Social and Economic Administration (4) Oct. 1970 279-305
Dispute settlement; review tribunals and 
committees 

Benchly, Nathaniel
"The Ombudsman" (a satirical story written in dialogue form on 
ombudsmanship) 45 New Yorker July 1967 33-35 United States

Bender, Larry A.
"Citizen Complaint Procedure Studied" (A review of two reports on 
ombudsmanship) 46 National Civic Review (56.6) June 1967 365-366 United States Citizen complaints procedures

Berger, Raoul "Administrative Arbitrariness and Judicial Review" 47 Columbia Law Review (65.1) 1965 55-95 United States
Judicial review of administrative decisions;
Administrative Procedure Act 

Berman, Richard Miles "Some American Ombudsmen" 48 Svenk Juristtigrief (53) Sept. 1968 585-591 Sweden

Ombudsmanship in America; comparative 
study of American public officials offices and 
their roles related to Swedish ombudsman 
offices

Betts, Peter V.V. "Ombudsman—A Promising Solution" 49 Business Quarterly (31) Summer 1966 82, 91-92 Canada
Ombudsmanship for Canada; ombudsmen 
for businesses

Bexelius, Alfred "Hur JO-Ämbetet Arbetar" 50 Statsvetenskaplig Tidskrift (64.4) 1961 201-220 Sweden
Bexelius, Alfred "JO-ämbetet 150 år" 51 Svensk Juristtidning (45.2) Feb. 1960 81-111 Sweden

Bexelius, Alfred "The Swedish Ombudsman" 52
University of Toronto Law Journal     (Vol. 
17) 1967 170-177 Canada

Ombudsmanship in Sweden; work of 
ombudsmen

Birkinshaw, Patrick "The Control Unit Regime: Law and Order in Prison" 53 The Howard Journal (Vol. 20) 1981 69-80 Britain Prison control units; prison administration

Birkinshaw, Patrick 
"Freedom of Information, the Elected Member and Local Government" 
(Reprint) 54 Public Law Winter 1981 545-558 Britain

Government oversight; freedom of information; 
need for transparency in government office

Bitker, Bruno V.
"Book Review: How To File Complaints On Human Rights Violations by 
Glenda de Fonseca" 54b

California Western International Law 
Journal (Vol. 6

Winter 1975-
1976 199-202 United States

Blades, Lawrence E.
"Employment at Will vs. Individual Freedom: On Limiting the Abusive 
Exercise of Employer Power" 55 Columbia Law Review (67) 1967 1404-1435 United States

Controlling employers' abuse of power over 
employees; employer-employee relations

Blake, Howard "Holy City Ombudsman" 56 Unknown Unknown 79-84
Municipal ombudsmen; ombudsmanship in 
Israel; Shelomo Kaddar

Blom-Cooper, L.J. "An Ombudsman in Britain?" 57 Public Law 1960 145-151 Britain
Ombudsmanship for Britain; Parliamentary 
Councilor

Blum, Walter "How to Complain Like a Pro" 58
San Francisco Sunday Examiner & 
Chronicle Dec. 10, 1972 56-67 United States

San Francisco; California; inefficient grievance 
mechanisms

Bockman, Eugene J. "Ombudsman" 59 Municipal Reference Library Notes (40.10) Dec. 1966 165-175 United States

General ombudsmanship; ombudsmen for 
state and local government; ombudsmanship for 
America

Boim, Leon
"The Parliamentary Control Over the Administration, Including the 
Ombudsman" 60

Annuario di Diritto Comparato e di Studi 
Legislative (Vol. 42—3rd Series) 1968 67-90 Italy

Ombudsmanship in Israel; Knesset 
Subcommittee; complaint handling; Israeli State 
Controller office

Boim, Leon "Ombudsmanship in the Soviet Union" 61
The American Journal of Comparative Law 
(22.3) Summer 1974 509-540 United States

Ombudsmanship in the Soviet Union; 
Prokuratura ; history of Soviet Union 
ombudsmanship

Boim, Leon "Ombudsmanship!: Redress of Grievances in the Polish People's Republic" 62
Annuario di Diritto Comparato e di Studi 
Legislative (Vol. 42—2nd and 3rd Series) 1967 205-247 Italy

Ombudsmanship in Poland; Polish People's 
Republic; redress of grievances; Procurator's 
Office; supervision of administrative acts

Bolang, Carl Olof "But the Ombudsman Thought Otherwise" 63 The American Swedish Monthly (7) July 1963 22-24 United States

Justitieombudsman ; freedom of the press; 
ombudsmanship related to public education; 
ombudsmanship in Sweden



Boostrom, Ron
"Review of The Desirability of a Correction Ombudsmans by 
Timothy L. Fitzharris" 64 Crime and Corrections (1.2) Fall 1973 39-42

Borrie, Gordon "An Ombudsman for Britain" 65 The Solicitor's Journal (109) Oc.t 22, 1965 819-820 Britain
Franks Committee; Parliamentary ombudsman; 
ombudsmanship for Britain; the White Paper

Borrie, Gordon "The Watchdog Barks" 66 The Law Journal (Vol. 112) July 6, 1962 432-434 Britain Council on Tribunals; grievances

Bottom Jr., Norman R. "On Campus: Ombudsman or Omnibusmen?" 67
Journal of International and 
Comparative Studies Winter 1971 64-75 Campus ombudsmen; role of Ombudsman

Boylan, James "The Ombudsman's Tale" 68 Columbia Journalism Review July/Aug. 1981 28-31 United States Newspapers; ombudsmen and media

Bradbury, P.L. "The Ombudsman Takes Stock" 69 The New Law Journal (117) Dec. 7, 1967 1303-1304 Britain
Parliamentary Commissioner's office; 
ombudsmanship in Britain

Bradbury, P.L. "The Parliamentary Commissioner" 70 The New Law Journal (117) Apr. 6, 1967 383-384 Britain

Parliamentary Commissioner; Sir Edmund 
Compton; Parliamentary Commissioner Act 
1967; ombudsmanship in Britain

Bradley, Clive "Never Too Many Checks " 71 Statist Oct. 7, 1966 857-858 Britain
Parliamentary Commissioner; Scandinavian 
ombudsmen; ombudsmanship in Britain

Brakel, Samuel Jan
"Legal Problems of People in Mental and Penal Institutions: An 
Exploratory Study" 72

American Bar Foundation Research
Journal (1978.4) Fall 1978 567-645 United States

Mental institutions; penal institutions; legal 
needs of institutionalized citizens

Brakel, Samuel Jan "Special Masters in Institutional Litigation" 73
American Bar Foundation Research Journal 
(1979.3) Summer 1979 543-569 United States

Institutional reform; institutional litigation; 
masters of chancery 

Brakel, Samuel Jan "The Role of the Lawyer in the Mental Health Field" 74
American Bar Foundation Research 
Journal (1977.2) Spring 1977 467-475 United States Mental health 

Brakel, Samuel Jan
"Administrative Justice in the Penitentiary: A Report on Inmate Grievance 
Procedures" 75

American Bar Foundation Research
Journal (1982.1) Winter 1982 111-140 United States

Penitentiary administration; inmate 
grievances; grievance mechanisms

Brakel, Samuel Jan "Legal Aid in Mental Hospitals" 76
American Bar Foundation Research 
Journal (1981.1) Winter 1981 23-93 United States

Mental health; lawyering in institutional 
settings

Brissenden, Paul F. "Settlement of Justiciable Labour Disputes in New Zealand" 77 Political Science (19) July 1963 40-63 New Zealand

Settlement of labor disputes; New Zealand 
industrial disputes; conciliation committees; 
conciliation councils 

Unknown "Britain: Tough Cheese" 78 Newsweek (71.2) Jan. 8, 1967 32 United States

Britain's first ombudsman; Sir Edmund 
Compton; WWII-veteran British servicemen's 
complaints; Nazi prison treatment

Broderick, Albert
"One-Legged Ombudsman in a Mental Hospital: An Over-The-
Shoulder Glance at an Experiemental Project" 79 Catholic University Law Review (Vol 22) 1973 517-585 United States

Ombudsmen in mental institutions; American 
reaction to Ombudsman concept

Broderick, Albert "An Ombudsman for Religious" 80 America (115.16) Oct. 15, 1966 446-448, 455 United States
Protection of rights in religious groups; 
ombudsmen for religious groups

Brown, Douglass V. "Legalism in U.S. Industrial Relations" 81 Monthly Labor Review (94) Mar. 1971 51-53 United States

Brown, Lee P. "Handling Complaints Against the Police" 82 Police (12) May-June 1968 74-81 United States

Handling citizens' complaints; civilian police 
review boards; ombudsmen for police 
departments; complaint investigation

Bruegel, J.W. "The Right to Petition an International Authority" 83
International and Comparative Law 
Quarterly (Vol. 2) Oct. 1953 542-563 Britain

Petitioning international authorities; United 
Nations and complaints from citizens of 
Member nations; proposal for International 
Court of Human Rights; right to petition for 
stateless persons

Bulletin of the International 
Commission of Jurists (No. 26) Whole Journal Issue 84 June 1966 Switzerland (United Nations)

Unknown "CLC Ombudsman: Herbert Gargrave" 85 Canadian Labour (16) Nov. 15, 1971 15 Canada
Canadian Labour Congress; Herbert 
Gargrave; ombudsmen for labor unions

Caiden, Gerald E. and Nimrod 
Raphaeli "The Ombudsman Debate in Israeli Politics" 86 Parliamentary Affairs (21.3) 1968 201-215 Britain

Debate over ombudsmen for Israel; citizens 
rights in Israel; citizens' complaints; 
remedying grievances; history of ombudsman 
proposal in Israel

Caiden, Naomi "Ombudsmen for Under-Developed Countries?" 87
Public Administration in Israel and Abroad 
(8) 1967 100-117 Israel

Ombudsmanship for underdeveloped 
countries; complexity of establishing an 
ombudsman office; appointment of ombudsman; 
structure of ombudsman offices



Caiden, Naomi J. "An Ombudsman for Australia" 88 Public Administration (23.2) 1964 97-116 Britain

Ombudsmanship for Australia; 
administrative tribunals; Australian 
Parliament; remedies against maladministration; 
problems with traditional remedies against 
maladministration; theory of ombudsmanship; 
applying Ombudsman concept to Australia

Caiden, Naomi J. "The Ombudsman and the Rights of the Citizen" 89 The Australian Quarterly (36.3) 1964 69-77 Australia
Need of Ombudsman in Australia; 
ombudsmanship in New Zealand; citizens' rights

Capell, Iris "Ombudsman?" 90 The Contemporary Review (198) Aug. 1960 409-412 Britain
Tribunals; administrative tribunals; proposal 
for ombudsmen in Britain

Caplan, Gerald M. "The Police Legal Advisor" (Reprint) 91
The Journal of Criminal Law, Criminology 
and Police Science (58.3) 1967 303-309 United States Police department legal advisors

Capozzola, John M. "An American Ombudsman: Problems and Prospects" 92 Western Political Quarterly (21.2) 1968 289-301 United States

Comparative analysis of Ombudsman offices; 
appropriateness of ombudsmanship to American 
political system

Unknown "Captains Courageous" 93 The Economist (Vol. 225—Part 2) Dec. 30, 1967 1270 Britain

Parliamentary Commissioner; WWII-veteran 
British service-men's complaints; Nazi 
prison treatment

Carlson, Richard J. "University of Illinois Assembly on the Ombudsman: Final Report" 94 University of Illinois Bulletin (66.131) June 25, 1969 1-39 United States

Cerveny, Zdenek "New Rules Governing Administrative Procedure" 95 Bulletin of Czechoslovak Law (9) 1968 39-56 Czechoslovakia

Socialist state administration; administrative
procedures; administrative decision-making;
Czechoslovakian administration

Christensen, Bent "The Danish Ombudsman" 96
University of Pennsylvania Law Review 
(109.8) 1961 1100-1126 United States

Ombudsmanship in Denmark; authority and 
jurisdiction of ombudsmen

Unknown "Citizens Establish Ombudsman Post" 97 National Civic Review (59.6) June 1970 334 United States

Liaison officer; Bloomington Township, 
Illinois; advocacy for the poor; ombudsman 
interaction with social agencies; ombudsmanship 
in America

City Club of Portland 
"Report on the Ombudsman (or Public Protector) Concept and 
Grievance Handling and Citizens' Services in Oregon" 98 Portland City Club Bulletin May 29, 1970 249-304 United States

Ombudsmanship in Oregon; grievance handling; 
scope of ombudsman office's work and power

Clark, Roger and Leo Nevas "The U.N. and Human Rights: Some Modest Proposals" 99
American Bar Association Journal 
(Vol. 59) Dec. 1973 1393-1398 United States

Human rights programs; United Nations 
Universal Declaration of Human Rights; High 
Commissioner for Human Rights; U.N. 
Secretariat

Unknown
"The Closed Society—Complaints Mechanisms and Disciplinary 
Proceedings in Prisons" 100 Northern Ireland Legal Quarterly (32.2) Summer 1981 117-157 Northern Ireland

Administration of prisons; British prisons; 
prison complaints mechanisms; prison 
disciplinary proceedings; disciplinary 
procedures; Parliamentary Commissioner for 
Administration

Cochran, Leslie H. "An Ombudsman for Urban Schools" 101
National Association of Secondary School 
Principals Bulletin (53) Mar. 1969 57-64 United States

Ombudsmen for public schools; administrative 
reform in the U.S. school system; structure of 
ombudsman offices in schools

Cohen, Joan "Is An Ombudsman the Answer?" 102 Canadian Business (38) May 1965 132, 134 Canada
Canadian auditor-general; A.M. Henderson; 
ombudsman experience in Canada

Cohen, Steve "Salt River's Ombudsman" 103 Public Power Magazine (38.3) May/June 1980 57-58 United States

Salt River Project; ombudsmanship in 
Arizona; ombudsmen for public utility 
companies; handling customer complaints

Cole, George F., Roger A. Hanson, 
and Jonathan E. Silbert 

"Mediation: is it an effective alternative to adjudication in resolving 
prisoner complaints?" 104 Judicature (65.10) May 1982 481-490 United States Prisoner complaints; mediation of complaints

Collins, Tom A. "Notes: An Ombudsman for Local Government" 105 Indiana Legal Forum (1.2) Spring 1968 376-397 United States

Ombudsmen for local government; 
ombudsmanship in Indiana; scope of 
ombudsman's oversight  



Colon, Frank T. "The Ombudsman , or the Myth of the White Knight" 106 The Social Studies (64.5) Oct. 1973 202-209 United States

History of Ombudsman concept; American 
federal Ombudsman; ombudsmen for local 
government; ombudsmanship in America

Unknown "Comment and Critique" (reader's letters on Ombudsman) 107 Public Administration Review (25.2) June 1965 180-183 United States

Committee on Civil Rights "Report on Citizen Complaints" 108
New York Lawyer's Association Bar 
Bulletin (27.2) 1969-1970 49-56 United States

Citizens' complaints; Committee on Civil 
Rights; study on citizens' complaints

Unknown
"Commerce Ombudsman—New Help for American Business
Community" 109 Commerce Today Apr. 5, 1971 25 United States

Commerce ombudsman; U.S. Commerce 
Department; Thomas E. Drumm, Jr.

Unknown "Compromise 'Ombudsman' for Cops" 110 The Sunday Ramparts Jan. 1967 United States

Civilian review boards;  President's 
Commission on Law Enforcement; ombudsmen 
for police departments

Compton, Sir Edmond "The British Ombudsman" 111 Administration (18.20 Summer 1970 129-148 Ireland

British Ombudsman; Parliamentary 
Commissioner; Sir Edmund Compton; 
ombudsmanship in Northern Ireland; role of 
British Ombudsman

Unknown "Consumerism: The New Centurions" 112 Time Magazine Sept. 18, 1972 86, 88 United States Consumer protection

Unknown "Consumerism: The Ombudsman" 113 Newsweek July 26, 1971 57-62 United States
Consumer protection; ombudsmanship in 
industry

Cooper, Frank E. "The Need for an Ombudsman in State Government" 114
Prospectus, a Journal of Law Reform 
(1.1) Apr. 1968 27-44 United States

Ombudsmen for state governments; state 
administrative agencies; complaints against 
public employees

Coracci, Claudia, Michael Dunne,
Marie Latlin, Eugene Luchansky "Fair Hearing Procedures for Welfare Recipients: How Fair Ar They?" 115 Connecticut Government (22) Fall 1968 6-8 United States

Fair hearings for welfare recipients;
Connecticut welfare administration

Cotton, Richard "Tenant Unions: Collective Bargaining and the Low-Income Tenant" 116 Yale Law Journal (77.7) June 1968 1368-1400 United States

Low-incoming housing; tenant grievance 
mechanisms; tenant unions; landlord-tenant 
bargaining

Unknown "A Council of State for Britain" 117 The Economist (Vol. 212) Aug. 15, 1964 623-625 Britain
French Conseil D'Etat; need for executive 
oversight in Britain

Unknown "County Creates 'Ombudsman,' Begins Cost-Benefit Study" 118 National Civic Review (59.1) Jan. 1970 38 United States
Montgomery County, Maryland; community 
services aid; county ombudsmanship

Cramton, Roger C. "A Federal Ombudsman" 119 Duke Law Journal (1972.1) Apr. 1972 1-14 United States

Complaint-handling mechanisms; handling 
citizen complaints; proposal for a federal 
ombudsman

Cramton, Roger C. "Causes and Cures of Administrative Delay" 120
American Bar Association Journal      (Vol. 
58) Sept. 1972 937-944 United States

Crawshaw, Ralph "Yes, Time Magazine, There Is An Ombudsman Committee" 121
Journal of the American Medical 
Association (216.5) May 3, 1971 806-808 United States

Ombudsman Committee; Oregon Medical 
Association

Craypo, Charles "The National Union Convention as an Internal Appeal Tribunal" 122
Industrial and Labor Relations Review 
(22.4) July 1969 487-511 United States

Trade unions; National Union Convention; 
reviewing disputes within unions

Cromwell Jr., Paul F. "A Vote for the Jail Ombudsman" 123 Federal Probation (38) Mar. 1974 54-56 United States Prison ombudsman; county and local jails

Crowe, Patricia Ward
"Complaint Reactions to the Massachusetts Commission Against 
Discrimination" 124 Law & Society Review (12) Winter 1978 217-235 United States

Massachusetts Commission Against
Discrimination; female complaints about 
sex discrimination

Cummins, David C. "Ombudsman in Ohio" 125 Ohio State Law Journal (30) 1969 1-31 United States
Ombudsmanship in Ohio; ombudsmanship for 
state government

Unknown "Curbing an Import" 126 Nation's Business Feb. 1971 18

Criticism of establishing ombudsmen offices 
in America; criticism of federal ombudsman 
proposal; reaction to American ombudsmanship

D'Alemberte, Talbot "The Ombudsman, A Grievance Man for Citizens" 127 University of Florida Law Review (18.4) Spring 1966 545-552 United States
General ombudsmanship; ombudsmanship for 
America

D'Alemberte, Talbot "The Ombudsman" 128 National Civic Review (55.11) Dec. 1966 625-630 United States
General ombudsmanship; ombudsmanship for 
America

Dally, Lester "The Ombudsman and Local Government" 129 New Zealand Law Journal July 5, 1977 270-275 New Zealand

Ombudsmen for local government; 
ombudsmanship in New Zealand; scope of 
Ombudsman office's work and power



Danet, Brenda "Toward A Method to Evaluate the Ombudsman Role" 130 Administration and Society (10.3) Nov. 1978 335-370 United States
Evaluating complaint-handling mechanisms; 
ombudsman research

Davies, David C. 
"Grievance Arbitration Within the Department of the Army Under 
Executive Order 10988" 131 Military Law Review (46) Oct. 1969 1-29 United States

Grievance arbitrations in the U.S. Army; 
Executive Order 10988 

Davis, A.G. "The Ombudsman in New Zealand: Part II" 132
Journal of the International Commission
of Jurists (4.1; 4.2)

Summer 1962;
Summer 1963 51-62; 316-322 Switzerland Ombudsmanship in New Zealand

Davis, Kenneth Culp "Ombudsman in America: Officers to Criticize Administrative Action" 133
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